PERMALI

Quality Engineers

Day shift
37.5 Hours a week, salary DOE

Great opportunity to join a growing company with good benefits package.

Working with the Operations and Engineering teams, your role will include but not be
limited to, providing support to develop quality control systems and standards,
investigate root causes and determine corrective actions to current and emerging
guality issues and providing quality support to specific projects as determined by the
Quality Management Team.

Using problem solving techniques to resolve customer issues both internal and
external with containments (for time limited periods) until permanent corrective
actions are in place, and standard formats to be used to document such events.

Develop, implement, and maintain quality control systems and standards.

Work closely with the manufacturing teams to ensure quality protocols are
maintained.

Implement the changes outlined as necessary by a quality review.
Making sure that safety requirements are met at every stage of the process.

Proactively support the investigation and implementation of Continuous
Improvement initiatives.

Perform detailed checks to try and prevent issues from occurring and analysing
any problems are reported.

Inspect and test different parts of manufacturing, including processes,
components, and products.

Liaise with customers, suppliers, and other external partners regarding quality
concerns.

Monitor and analyse quality performance.

Collaborate with the Operations team to develop and implement quality controls
and improvements.

Set and track quality assurance goals.
Provide detailed feedback from quality investigations.
Coordinate with external quality assurance auditors to ensure legal compliance.

Work with internal teams to increase customer satisfaction by improving
product quality.

Monitor and improve the quality of operational processes and outputs.

Support the Quality Process to ensure the business is prepared for annual
Quiality Audits.

Update the Quality Management System with quality investigations,
rectifications, and improvements.

In exchange we offer:



e 34 days of annual leave, including Bank Holidays
e 3% Employer Pension Contribution

o Life Assurance x 3

e Income protection scheme

« Private medical cover

e Cycle to work scheme

If you are interested in applying for the vacancy, please forward on a CV and a covering
letter to Magdalena Oleszczak at jobs@permali.co.uk or call (01452) 528 282
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